YTBEPXIEH

MprKa3zoM MUHHUCTEpPCTBA MPOCBEUIECHUSI U HAYKHU
Kabapauno-bankapckoit Pecniy0muku
ot 17 uronst 2023 1. Ne 22/729

TEXHUYECKOE 3AJAHUE

Ha OpraHU3allMIo U IPOBEACHNE HE3aBUCUMON OLIEHKH KaueCTBa yCIOBHUM OCYIIECTBICHUS
00pa3zoBaTeIbHON IEATENbHOCTH OpPraHu3alusiIMu, OCYIIECTBIIOIMMH 00pa30BaTEIbHYIO
JeSITENIbHOCTD M0 00111€00pa30BaTeIbHBIM MPOrpaMMaM, A0 OJTHUTENbHBIM
obmeobpazoBaTesbHBIM Nporpammam, B Kabapauno-bankapckoit Pecriyonmke B 2023 rony

No HaumeHnoBaHHe 0Ka3bIBaeMbIX YCJIYT, En. Koa-Bo ena 3a CymmMma

n/n XapaKTepUCTHKA M3M. eIMHHILY

1 [TpoBenenue MepOIPUATUN o | ycCI. 130 2500,00 | 325 000,00
MPOBEJCHUIO HE3aBHUCHUMOM OLIEHKH en. OpraHu3arii (Tpucra
KauecTBa YCIOBHM OCYIIECTBICHUS (cormacHo JABaanaTh
00pa3oBaTENLHON JEATENBHOCTH Hp;‘gazz‘;“;o)My IATH THICSY
OpraHu3alMsIMH, OCYIIECTBIISIOIUMU P py6aeit 00
00pa3oBaTEeNbHYI0 JEATEIbHOCTh 10 KOIIEeK)
0011e00pa3zoBaTeIbLHBIM MIPOrpaMMaM,
JIOTIOJTHUTEITHHBIM
00111e00pazoBaTeIbHbBIM IIpOrpamMmam,
B KaGapnuno-bankapckoit

Pecnybmuke B 2023 romy, B 130
opraHuzanusx (B ToM uwucie 26
YUPEKICHUSIX JOTIOJIHUTEIBHOT O
o0Opa3oBaHus, OCYIIECTBIISIOIIN X
00pa3oBaTeNbHYl0 JEATENbHOCTh B
cdepe KyIbTypbl U HCKYCCTBA)

IMeap ucciie10BaAaHUA:

IIPOBEACHNE HE3aBUCHUMOM OIEHKU KauecTBa YCJIOBUN OCYIIECTBICHUS 00pa3oBaTeIbHON
NeSITeNbHOCTH  OPTaHU3AIMSIME, OCYIIECTBISIOIMIMMU 00pa30BaTeIbHYI0 JESITENbHOCTh IO
001e06pa3zoBaTeIbHBIM IIPOrpaMMam, JOMOJHUTEIbHBIM 00111e00pa3oBaTeIbHBIM IIpOrpaMmam,
B Kabapauno-bankapckoit Pecniyomuke (nanee — HOKO) (mpunoxenne Ne 1).

eneBas rpynma:

rpaxaaHe, 0OCIy)KMBaeMble OpPraHM3alUsSMHU, OCYLIECTBIJISIOIIMMU OOPa30BaTEIbHYIO
JesITeNbHOCTh o 0011800 pa3oBaTeIbHBIM IporpaMMam, JIOTIOJIHUTETbHBIM
obmieo0pa3oBaTelibHBIM porpammam, B Kabapauno-bankapckoit Pecnyoimke.

Bbi0opka: o0beM  BBHIOOPOYHONH  COBOKYIMHOCTH  PECIOHACHTOB  (UHCICHHOCTH
IoJryyaTesiel yciyr, MOAJIeKaIuX ONPOoCY) sl BbISIBJICHUS MHEHUS TpakiaH (GopMupyercs s
K10l 00pa3oBaTeNbHON OpraHu3aliyd B 3aBUCMMOCTH OT OOIIEH YMCICHHOCTH MOJydaTemneit
ycIyr B JAaHHOW OpraHu3aliid B TEUEHUE KaJIEHAApHOTO Troja, MPEeALIECTBYIOIIEro TOay
npoBenenuss HOKO, u coctaBmser 40% 0T o0bema reHepalibHOi COBOKYITHOCTH, HO He Oonee
600 pecroHIeHTOB B OJTHOM 00pa30BaTEIbHON OpraHU3aIlHH.



O0bem aHKeThI:

pa3pabaTbiBaeTCd HEMOCPEACTBEHHO HCIOJIHUTEIEM. AHKeTa BKJIOYaeT B ce0s
17 BompocoB mis mosydareled COUMAIbHBIX yciuyr (mpuiokenwe Ne 2), a Takke
4 Bompoca u ABe (GOpPMBI OmMpoca B BHAE TAOMUIBI JJIS 3aMOJHEHUS YJIEHAMH SKCIEPTHOU
komuccun (mpunokenne Ne 3).

TupaxupoBanmue:

AHKETHI THPAKUPYIOTCS 00pa30BaTEIbHBIMU OpraHu3ausamMu, yuactyrommmu B HOKO.

Kpurepun oTé0pa pecioH1eHTOB:

I[Ipu  popmupoBanum oO0beMa TeHEpaJbHOW U  BBHIOOPOYHOM  COBOKYIMHOCTEH
PECIIOHACHTOB B OJHOM OpraHU3allid, OCYLIECTBISIONIEH 00pa3oBaTelbHYIO N1€ATEIbHOCTh, B
3aBUCUMOCTH OT YpOBHS 00pa3oBaHMsI HEOOXOAMMO pPYKOBOACTBOBATHCA  CIEAYIOIIMMU
PEKOMEHIALUSIMU:

Pexomenaanuu no ¢popMHUpOBaHUIO 00beMa reHepaIbHON
1 BBIOOPOUYHOM COBOKYIHOCTEH PECIIOHEHTOB

[Tosmyuarenu
00pazoBaTebHBIX J0 00, 10/ CIIO
yeiyr
OO0yuaronuecs - + -
JnIa, gocturmme 14 ner
Ponurenu + + -
(3aKOHHBIC
[peICTABUTEIIN)
[ 'enepanbHas CootBercTBYET CootBercTBYET CootBercTBYET
COBOKYITHOCTb oOmei oOmei oOrmei
YUCIEHHOCTU YUCIEHHOCTH YUCIIEHHOCTH
IoJIy4aTesied yclryr | IoJIydaTelled YCIyr [oJIy4aTesed yciayr
B OpraHu3aluu. B OpraHu3alMH. B OpraHu3aIiu.
PaccuutsiBaercs ¢ | PaccuuthiBaercs PaccuuTtsiBaercs
YYETOM KaKk cymMMma oOmei KaK JIBOMHAS
YUCICHHOCTH YUCIEHHOCTHU YHUCIEHHOCTD
00yJaroIMXCs B | oOydarommxcs u 00yJaroImxcst
Te4eHUE YHUCIIEHHOCTH (oOyuaromuecs 1 Ux
KaJICHAAPHOTO rofia, | OOydJaroumxcs, pPOIUTENH
MPEAIECTBYIO LIErO B TEUCHHE (3aKOHHBIE
rogy IpOBENEHMs | KaJeHAApHOIo roja, NpeACTaBUTENN) B
HOKO MPEAIIECTBYIOIIETO TEeYEHHE
rogy KaJICHJapHOI' 0 T'oJa,
nposenenus HOKO MPEALIECTBYIOMErO
romy  IpOBEACHUS
HOKO
Bri6opouHas 40% 30T oObemMa reHepasbHOM COBOKYIHOCTH, HO He Gosnee 600
COBOKYITHOCTb PECIIOH/IEHTOB B OJTHOU OpraHu3alui, OCYIIECTBISIOIIEHN
00pa3oBaTEIbHYIO NESITEIHHOCTD

TpeGoBaHus K HHTEPBbIOEPAM:

BCEM HHTEpBblOEpaM HeoOXxoaumo Ha myHKTe mpoBeaeHuss HOKO wumers Oeiimx
¢ nHdopmanueit 00 opraHU3aUU-0IIEPaTOPE, COOTBETCTBYIONINE AHKETHI, IIIAPUKOBBIE PYUKH.

BozpacTtHble orpanuuenusi: Ha MoMmeHT mnposeneHus HOKO wunHTepBBIOEpY MODKHO
UCIIOJIHUTHCA 18 mer.



3agaum uccjaea0BAHNSA;

cOop, cucTemarusauus, u3ydeHue u o0oOIIeHre UCXOAHOW MH(POpMaLUU O KayecTBe
yCIOBUIl OKazaHHUs 0OOpa3oBaTENbHBIX YCIyI, €€ OKCIepTH3a [0 CHUCTEME KPHUTEPUEB H
roKa3aTeliell He3aBUCUMOM OIIEHKH KayecTBa;

BBISIBJICHHE HETATHUBHBIX (DAKTOPOB, BIUAIOMIMX HA KAUECTBO YCIOBHA MPEIOCTaBICHUS
00pa3oBaTeIbHbBIX YCIYT;

JKCIEpTHAas OIeHKa HWH(OPMAIMOHHOTO oO0ecreueHnsl Ha OQHUIIMATBLHOM CcaiiTe
OpraHu3allny;

SKCIEpTHAs OLIEHKA YCIOBUM OKa3aHHs yCIYT U JTOCTYIMHOCTU CpPEIbl HEMOCPEICTBEHHO
B CaMOM OpraHu3alliu;

KOHTPOJIbHBIE 3BOHKH M KOHTPOJIbHBIE 3JIEKTPOHHBIE MTHCbMa B OpraHU3AIIHIO;

OIIpPOC MOJIyyaTeNnel yCciIyr ¥ COTPYJHUKOB 00pa30BaTEIbHbIX OPraHU3alNM.

Oobs13aTe/ibHbIE MEPONIPUSITHSA:

OYHOE IocenieHre 00pa30BaTeIbHBIX OPraHU3aIlHi, B OTHOUIEHUH KOTOPBIX IPOBOIUTCS
OLIEHKa KauecTBa YCJIOBMIA OCYIIECTBIIEHUSI 00pa30BaTELHON ASSTENIbHOCTH OpraHU3alusIMu;

IPEACTABJICHUE B COCTaBE OTUETHOH JOKYMEHTAIlMU OPUTHHAJIOB 3allOJHEHHBIX (OopM
0 pe3yjibTaTaM BbIe3[a (B KauecTBE NMPUJIOKEHUH K 3amoJHEHHBIM (opmam JOJDKHBI OBITH
MpeNCTaBiIeHbl (POTO W/MIUM  BHACOMATEpHAIBI, TOATBEPKIAIONINE KAaueCTBO  YCJIOBHM
OCYIIIECTBJICHHSI 00pa30BaTEIbHON J1E€ATEIbHOCTH), (OPM HMHTEPBBIOMPOBAHUS (B Tesie()OHHOM,
OHJIAMH QopMe U Ap.) ModydaTenei yciyr.

MecTo npoBeeHust onpoca:

OIPOC TMPOBOJUTCS HEMOCPEICTBEHHO B O0O3HAUYEHHBIX B YTBEPXKICHHOM IIepeyHe
OpraHu3alMsIX, OCYIIECTBISIIOIINX 00pa30BaTeIbHYIO0 JEATENbHOCT 10 00111e00pa3oBaTEIbHBIM
porpamMmam, JONOJHUTENbHBIM 00II€e00pa3oBaTeNbHBIM IpOrpaMMaM B TOM 4HCIE U
YUpEKIEHUS KYJIbTYpPhl U HCKYCCTBA OCYILIECTBIISIIOIINE 00pa30BaTENbHYIO A€ATEIbHOCTb.

OTYeTHOCTh:

no uroram npoefeHuss HOKO ucnonHuTens 0053aH NpeACTaBUTh TOCYJapCTBEHHOMY
3aKa34uKy He mo3aHee 15 HostOps 2023 roxa cienyronme MaTepHabl:

1. 3anonHeHHbIE TPOHYMEPOBAHHBIE AHKETHI.

2. [TonmyueHHbIe pe3ynbTaThl IPOBEACHHON OI[EHKU B JIIEKTPOHHOM BHJE B (hopMare
Excel, a Taxoke peliTHHT COrJIaCHO pe3ybTaTaM.
3. HupopMaimoHHO-aHAIMTHYECKUNA OTYeT, CHOPMHUPOBAHHBIA € 00s3aTEIHHBIM

ONKMCAaHHEM BCEX IOJIy4EHHBIX pPE3yJbTATOB IO WTOraM aHKeTHpoBaHHs (B T.4. U B pa3pese
YUpEeXKIEHHI), C IpoBedeHHEM cpaBHEHMs U aHamu3a pesyiapbraToB HOKO, otBeuaromuit
TpeOOBaHUAM 3aKOHOAATENIbCTBA, U3JI0KEHHBIE B 3a7ja4ax UCCIIEI0BaHUS.

4. OTyeT HOMUMO TEKCTOBOM YaCTH UCCIIEIOBaHMsI B 00513aTEILHOM MOPAIKE 10JKEH
cozlep)kaTh IpaMuecKkoe CONpPOBOXKJEHHE (AuarpaMMbl) 1O TPeOOBAaHUAM, MPENOCTaBIIIEMbIM
rOCYJapCTBEHHBIM 3aKa3UHKOM.

['ocynapcTBeHHBIN 3aKa3unK: Ucnonnurens:

M.IL M.IL



